
FMCG Supply Chain
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Competitive Edge – Secondary Sales

FEATURES

1. Used as middle layer for

• Information distribution 

& aggregation

• Real-time report 

generation & report 

distribution via email, 

fax, short message

2. Integration and 

implementation with third 

party Middleware

3. Integration with GPS location 

sensors

4. Works with specialized 

handheld device

• Barcode Reader

• Bluetooth printer

• RFID Reader

5. Option available to 

communicate over wireless 

network

Framework

For

Secondary Sales



Competitive Edge – Connected Consumer

� Know Your Consumer

� Habits & Attitude

� Loyalty

� Spends 

� Access to bigger sample

� Faster feedback and analysis

� Incorporation of KYC analysis to Supply Chain

Leading to - Slimmer, Quicker and Responsive - Supply Chain Management 

Connected to Consumer
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Consumer Enrollment 

Interactive Quiz and Promo

Complaint Management 

Map Retail & Consumer

Home Delivery

Shopping List Reminder



Competitive Edge – BI Solution

ERP

Market 

Research

(NMR, ORG)

Dashboard 

• Semantics

•Consumer behavior 

•Channel analytics

Connected 

Consumers

Secondary

Sales Data

Co-relation Engine
BI Solution to increase 

Operational Efficiency

Semantics Based 

Knowledge Engineering for 
Business Intelligence



More details?
Ashisr@skytechsolutions.co.in


