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OUR SOLUTION – FEATURES 
 
z Defines and manages organizat

service staff; Contracts and su
organizations  

z Defines and maintains operation r
z Receives daily flight schedule a

flights scheduled in next 24-48 ho
z Inputs service item start/end time

 

 
 
 
 
 
 
 
 
 
 

 

ONS MANAGEMENT
Flight Dynamics Table View 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Modern airports are like mini cities – thousands
of staff managing hundreds of functions and
resources. Airports face a tough challenge in
ensuring smooth operations everyday, while
improving productivity.  
 
Our Airport Operations Management Solution
automates all the processes for planning and
executing Ground Handling, Passenger Handling,
VIP Handling and Transfer Service Handling. It
ensures smooth execution and monitoring of
entire Airport Operations communicating with
the Airport Operational Database through a
Message-Oriented Middleware Bus. 
 
 

ions, departments, service teams and 
b-contracts between airlines and GH 

oles and assign rights to the roles 
nd generate flight service plan for the 
urs 
s in order to track service item progress 
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ABOUT SKYTECH  
 

SkyTECH Solutions provides IT consu
software solutions for global airlines an
player in the airline/airport IT domain. 
 
 
Based in Chicago, SkyTECH has 3 Offs
India at Kolkata, Mumbai and Chenn
infrastructure is certified to ISO 9001:2000
 
 
SkyTECH’s diverse client base is geogra
Pacific, and includes some of the largest a
of the world. 
 

 

Flight Service Template 

BENEFITS  
 
• Faster preparation of daily flight servi
• Efficient Manpower Management 

requirement at a later stage 
• Automatic detection of conflict in serv
• Scope to setup clearly defined commu
• Secure access to perform relevant ac
ltancy services and develops niche 
d airports. SkyTECH is an established 

hore Development Centers (ODCs) in 
ai. SkyTECH's offshore development 
, SEI CMM Level 5 and ISO 27001:2005. 

phically spread in the USA and Asia-
irlines, airports and IT consulting firms 

ce plan 
and accurate prediction of Manpower

ice timing for allocated service teams 
nication channels between different users 

tivities at different levels of users 

Flight Dynamics – Service Progress
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