AIRLINE PASSENGER SOLUTIONS

Your Best-in-Class...for Airlines...Airports...

Airline Passenger Solutions

EMPLOYEE TRAVEL

Statistics say that at any given point of time 20% of an airline’s employees are using
their privileges for Non Revenue Travel, in addition to the travel they undertake in
Positive Space for Company purpose.

Space Available Listing

Most airlines have an Internal Travel
Bureau that deals with Employee Travel &
Ticketing. But they are accessible only
during office hours, and most of the time
having limited manpower. Hence
employees start calling up on regular
passenger reservation lines to the airline
call centers, and thus clog telephone lines
actually meant for revenue passengers.

Completed Itinerary

OUR SOLUTION — FEATURES

Enables to implement a customized Employee Reservation Portal
Accessible over public Internet 24 x 7

Connected back-end to your Computerized Reservation System
Handle high volume of Employee Transactions Per day
Incorporate complicated business logic structure of Employee

Categorization, Rules related to eligibilities, Vacation and the employees’
benefits

Addresses to credit card payment scenarios

Deals with Security issues like transactions and data protection on the net
Provides smooth access as well as to enable optimum functionality to the
entire transaction management over the Internet




SkyTECH SOLUTIONS

AIRLINE PASSENGER SOLUTIONS — EMPLOYEE TRAVEL

OUR SOLUTION — BENEFITS

« Save cost incurred towards toll-free telephone lines
« Unclog your telephone lines to reservation call centers
« Cut costs in terms of manpower provided for internal travel bureau

The Employee Travel Solution can deal Space Avalable Listing
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with the non-revenue travel bookings — WEEEES - > &

of all the airline’s Employees, retirees,
and furloughed employees and their
dependants either traveling on leisure
or company business.

Employees can create, view, edit, pay,
e-ticket for their privilege travel 24x7
over the Internet, from home.

ABouT SKYTECH

SkyTECH Solutions provides IT consultancy services and develops niche
software solutions for global airlines and airports. Incorporated as a joint venture
between United Airlines, one of the largest airlines and The Chatterjee Group
(TCG), a US-based investment firm, SkyTECH is an established player in the
airline/airport IT domain.

Based in Chicago, SkyTECH has 3 Offshore Development Centers (ODCs) in
India at Kolkata, Mumbai and Chennai. SkyTECH's offshore development
infrastructure is certified to ISO 9001:2000 and SEI CMM Level 5.

SkyTECH’s diverse client base is geographically spread in the USA and Asia-
Pacific, and includes some of the largest airlines, airports and IT consulting firms
of the world.

www.skytechsolutions.com
sales@skytechllc.com



