
TPF – Centre of Excellence



The Business

SkyTECH TPF CoE has 

850+ Person Months of 

Experience in TPF Space

Dedicated TPF CoE in 

Chennai with 40+ Technical, 

Domain and Testing

experts

Average Experience of our 

TPF Resources is more than 

5 Years

Supporting most of the 

United Airlines TPF 

Application from our Chennai 

Center for last 5 Years

Our Center of Excellence Model helped us to become more 

Flexible, Scalable and Sustainable

TPF CoE
Technology & Testing

Training

Partner & Alliances

Domain

� Proven Experience on TPF 
Technology Products like Enterprise 
Edition, Emulation under MVS, IIOP, 

Integration with Messaging, Mail 
Server, Operation Server, TPFAR, 
TPFDF, TPF Toolkit etc.

� Dedicated Testing Group for TPF 

environment

� Extensive experience on 
development and maintenance of 

Airlines & Airport TPF applications

� Extended the TPF experience to 
Banking & Financial domain

� Dedicated training center for TPF in 
Chennai

� For planned ramp-up train the 
resources based on the customer 
need

� 3-4 Months of extensive training 

program before any customer 
engagement

� Have partnership with IBM for 

Training

� Enjoy Strategic Relationship with 
Unisys for co-development

� Our Partnership Approach helped us 

for quick ramp-up



TPF COE Service Offerings

TPF CoE Service Offerings

Services Service Details

Application Maintenance • Quick Knowledge Transition

• Application Portfolio Analysis

• Best Practice Implementation on 

Maintenance Process

• Continuous Improvement plan on 

Maintenance

• 24X7 Application Support

Application Development • Establish Application Development 

process

• Capability in Providing End-to-End 

Application Development expertise which 

includes Technology, Domain and Testing

TPF Consulting • Extensive experience on Airlines & Airport 

enabled to provide business consulting

• Technology Expertise on TPF product 

suites helped to provide Technology 

Consulting

Technical Writing & Documentation • Develop Software manuals, instruction 
materials

Testing • System & Integration Testing

• Regression Testing

• Performance Testing

How do we Serve Our Customer From 

Remote

Have built-in quality checks and the 

whole system is designed with the 
programmer in mind, making it 

necessary to write correct TPF code



Marquee Projects

Interline Electronic Tickets

Challenges were to develop a module 
for Interline eTicketing to enhance 
customer satisfaction, cost reduction in 
terms ticket printing etc

SkyTECH has given end-to-end solution 
for interline eTicketing module in TPF 
environment for partners of United 
Airlines across the globe. For this 

SkyTECH has integrated the booking 
data of partner’s TPF data store

SkyTECH is giving 

Maintenance Support for 

United TPF application

Passenger Name Record

Passenger Name Record (PNR) is 
critical for Traveler and is Transaction 

based application in Apollo Environment  
under TPF OS.  

All production support activities like 
problem analysis, bug fixing, dump 

solving, database management etc . Are 
being supported by SkyTECH using our 
Onsite-Offshore model.
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More details?
sales.support@skytechsolutions.co.in


